
Exclusive to Multipark members.

ACCESS MANUAL
To register as an active Multipark member please 

contact multipark@cyclelab.co.za 
or 011 707 4700



Exclusive to Multipark members.

PRODUCTS  

MULTIPARK 10  
Gives you the flexibility of riding at any of the affiliated MultiPark bike parks,  
10 times per month.

* All access is on a monthly basis and unused 
access cannot be carried over from month to 
month.

MULTIPARK
The Standard MultiPark membership will give you 2 accesses per bike park per month. 

MULTIPARK BUDDY
Gets you 3 entries at any of the listed bike parks per month for you and a buddy.  
One Scan allows for you to produce two tickets.

MULTIPARK 6  
Gives you the flexibility of riding at any of the affiliated MultiPark bike parks,  
6 times per month.



STEP 1

Exclusive to Multipark members.

DOWNLOAD THE APP

Download the MultiPark App from the App store for 
iOS or the Google Play Store on Android.



FILL IN YOUR

STEP 2

Exclusive to Multipark members.

REGISTRATION DETAILS 

ONCE DOWNLOADED

Register you account by  
following to prompts
Upload a picture of 
yourself 
Enable ‘Auto Sign-in’

Hit ‘Save’



REGISTRATION

Exclusive to Multipark members.

Once registration is complete you will be 
accepted by our system and if you are up 
to date with payment, your membership will 
become active.  
Please note that this can take 24 hrs

Please contact our admin desk via  
multipark@cyclelab.co.za should you 
experience any problems.

STEP 3



SCANNING QR CODE     

QR Code Poster 

Exclusive to Multipark members.

AT THE BIKE PARK

Use your MultiPark membership at any of 
the affiliated parks by scanning the MultiPark 
poster and QR code at reception. 

STEP 4



TICKET

Exclusive to Multipark members.

GENERATION   

If your membership is active, it will generate 
a ticket. 
Please present the ticket relevant staff 
member at the bike park. 
You may only scan once every  
2 hours at any given bike park. 

STEP 5



Exclusive to Multipark members.

ADDITIONAL TICKETS 
HOW TO PURCHASE

If you use up all of your tickets, no problem! You will be 
able to purchase additional tickets via the MultiPark app. 

Step 1: 
Choose method  

of payment

Step 2: 
Follow instructions

Step 3: 
Complete Purchase

Step 4: 
Present Ticket

STEP 6



Exclusive to Multipark members.

AVAILABLE   

Effortlessly view the number 
of tickets available on your 
account by clicking on 
Membership Products. 

TICKETS

STEP 7



ACCESSIBLE BIKE PARKS
ACROSS SOUTH AFRICA

ACCESSIBLE
BIKE PARKS AROUND KWA-ZULU NATAL

• Giba Gorge

ACCESSIBLE
BIKE PARKS AROUND GAUTENG
• Avianto Bike Park
• Benoni CC Bike Park
• Big Red Barn Bike Park
• Buffelsdrift Bike Park
• Cradle Moon
• Hazeldean Valley Trails
• Hennops MTB
• Northern Farms Bike Park
• Cycle Lab Bike Park
• Rietvlei Bike Park
• Rosemary Hill Bike Park
• Thaba Trails Bike Park
• The Hobby Park
• Taroko Trail Park Modderfontein
• Van Gaalen MTB
• Grootfontein Bike Park

Bu�elsdrift Bike Park

Hazeldean Valley Trails

Rosemary Hill Bike Park

Big Red Barn Bike Park

Northern Farm Bike Park

Cradle Moon

The PwC Bike Park

Taroko Trail Park Modderfontein 

Benoni CC Bike Park

Thaba Trails Bike Park

Rietvlei Bike Park

Avianto Bike Park

The Hobby Park

Hennops MTB
Grootfontein Bike Park

Van Gaalens MTB 

Giba Gorge



FOR THE RIDES OF YOUR LIFE


